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News

Day tours
We offer day tours for our

customers. Tour operators and travel
agents can book our tours separately
or in combination with a camper
rental. Please check our day tours on
page 4 and 5 for more details.

Camping kit and the new name
We have updated our camping kit

with a bigger pan, better cutlery and
the all new Gimex unbreakable
dishes (made in Germany). The new
name for the camping kit is personal
kit. The price depends on the vehicle
type and now also includes a bath
towel.

The personal kit is cleaned with a
hotel dish washer after each rental.

www.campericeland.is
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Vehicle types
Camper Iceland offers most of

the vehicle categories available on
the Icelandic market. Our well known
rental station will handle all motor
home and 4x4 camper bookings. If a
different category is chosen, Avis /
Budget will be responsible for your
customer.
How and where

Camper Iceland will continue to
instruct every vehicle at Gréfin 14¢ in
Keflavik only 5 minutes from the
international Airport. We also offer to
bring the motor home or 4x4 camper
to Reykjavik, Akureyri and Egilsstadir
for an extra fee.

Left: Highland (Landmannalaugar -
Hrauneyjar). Right: Keflavik midnight
sun.

All other categories can be
picked and dropped off at several
locations owned by AVIS / Budget.
Opening hours

We offer late and early pick up for
an extra fee. The most convenient
way to pick up a motor home or 4x4
camper is on daytime and at our
station. The super markets are open
then and we can provide the best
instruction. After all an instruction
takes approx. 30 minutes.

Lounge

Our lounge has been updated
with more seating capacity as well as
free coffee and fresh Icelandic water
for your customers convenience.
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Contact
us for more tours
with our 14 PAX vans

CAMPER ICELAND

or 5-7 PAX Super

Day tours and shuttle e

Reykjanes Day Tour
TO0O1: Light houses - Hot springs - History — Blue Lagoon
Visit the unique penninsula Reykjanes with the world famous Blue Lagoon.

First we will discover the Kleifarvatn-lake and the hot springs of Krysuvik.
Driving along the South shore of Reykjanes we’ll pass Grindavik and find
another hot spring, called Gunnuhver and the light house Reykjanesuviti,
where many different birds are breeding at the cliffs and we will also walk
across the bridge between the Eurasian and North American continental
tectonic plates. After passing Hafnir , another light house at Hvalsnes can
be discovered. Through Sandgerdi we’ll reach Gardur and visit the third
and fourth light house. The Viking ship “Icelander” is a museum in
Njardvik, which we’ll visit after lunch. Afterwards you can relax in the world
famous Blue Lagoon and we’ll drop you off at your accommodation.

Included: From 09:00 until 18:00 latest
Super jeep or van tour, guided in English or German. Entrance fee for the Viking museum and the Blue Lagoon.
Pick-up and drop-off at your accommodation in Reykjanesbaer or at Camper Iceland.

PERSONS |1 4 5 6 7 8 9 10
Super Jeep €649 |€355 |€280 [€199 |N/A [NA  [NA |[NA  [NA  |NA
Van €639 | €345 |€270 |€195 |€185 |€175 |€165 |€160 |€155 | €150

Blue Lagoon Trip

T002: Shuttle to the Lagoon and back

Instead of waiting at the airport, return your vehicle to the rental station and relax at the Blue Lagoon

Camper Iceland offers a free of charge suitcase storage. We drive you to the Blue Lagoon and later back to the
airport.

Included:
Super jeep or van shuttle, entrance to the Blue Lagoon
Pick-up and drop-off at your accommodation in Reykjanesbeer or at Camper Iceland.

PERSONS |1 2

Super Jeep €240 €145 €110 €95 N/A N/A N/A N/A N/A N/A

Van €200 €125 €98 €85 €75 €70 €65 €60 €58 €56

www.campericeland.is 5
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CAMPER ICELAND

Find the right vehicle

Camper Iceland is the
biggest motor home and
camper rental station in
Iceland with a couple of
different vehicle types.

We would like to give you
an understanding of our
types, so you have an
even better knowledge
for your customers.

4x4 CAMPER LUXURY
Camper Iceland is yet the
only provider of this very
fine group but what is the
difference between a luxury
camper and the “normal
one”?

Vehicle (Truck)

The truck is based on the
Dodge Ram 2500
Cummings Diesel or Ford
F350 Powerstroke Diesel.
The engine consumes less
or similar to the normal 4x4
camper but is much
stronger. All our trucks are
4 door and 5 seat models.

Camper

It is built for 4 adults
although the lower bed is a
bit smaller then the upper
bed. Inside the camper you
will find a toilet and a warm
water boiler (some models
are gas heaters and others
220 V). The vehicle is very
heavy so it should be
driven even slower than the
normal 4x4 camper.
Therefore the luxury
camper is not only suitable

www.campericeland.is

for the highland but
combines the high standard
of a Fiat Ducato and the
roughness of a 4x4 vehicle.

4X4 CAMPER

Camper Iceland changed
all the jack up roof campers
in 2008 and 2009. The
newly hard side camper
has grown to be the most
popular vehicle in our fleet.
No more jacking up the
roof, loosing screws or
unbuckle. The hard side
camper stands alone and is
fully equipped. A 2 way gas
stove, heating system, large
queen-size bed and a table
that modifies to a third bed.
Although the producer sells
it for 4 persons we call it a
3 berth model. All our
trucks are 4 door and 5
seats models (Dodge Ram
6 seats). A 4x4 camper is a
perfect vehicle for people
who want to be able to go
into the highlands but due
to its weight it should be
driven carefully. The vehicle
is awesome but should not
been mistaken for a Fiat
Ducato. The 4x4 is more
something for rough,
highland experienced
drivers or first timers with a
sense for it.

FIAT DUCATO 4, 5 and 6-7
Our Fiat Ducatos meet the
highest standards in the
European motor home
industry. These vehicles are

exceptionally well
equipped. A warm water
boiler, heating system,
stand alone shower, radio-
CD player, mosquito nets,
security nets for upper
beds, etc. The fuel
consumption is between
9-14l per 100 km and is
one of the most economical
way to travel around
Iceland in your own hotel
on wheels.

EURO CRUISER

The all American Dodge
Van has been very popular
since 2003. It is fun to drive
because of its large V8 and
captain chairs. The
automatic transmission
with cruise control lets you
glide similar to a magic
carpet. Although these
vehicles are model 1996
until 2002 they are still in a
good state. A wonderful
option for customers that
want to see Iceland and do
not need the high standard
similar to the Fiat Ducato.
There is no shower and
only a porta-potty (portable
toilet) but a good fridge, a
heating system with a
thermostat, a 2-way gas
stove such as a powerful
cassette player with radio.
Most of our customers
choose it because of the
price as well as its strong
engine and comfort driving
it. These vehicles are built
tough.

Other vehicle groups
Unless otherwise specified
all other groups are
provided by AVIS or
BUDGET car rental. The
Pick up location is next to
the Airport (Keflavik).



MOTOR HOMES & 4X4 CAMPER
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MH2 MH4 MH5 MH7 4CN 4CL

Make / Model Dodge Ram van  Fat Ducato Fiat Ducato Fiat Ducato Dodge Rem/  Dodge Ram /
Ford F 150 FORD F 350

Maximum Age 1998 - 2002 2008 2007 2007 2004 - 2007 2005 - 2008
Transmission Automatic Manual Manueal Manueal Automatic Automatic
Power steering Yes, Yes, Yes, Yes, Yes, Yes,
Petrol / Diesel Petrol Diesel Diesel Diesel Petrol Diesel
Cylinders/Cubic 5200 (V8) 2200/ 2800 2200/2300 2200/ 2300 4800 (v8) 6000
capacity
Fuel Capacity 120L 70L 70L 70L 110L 1201
Consumption approx. 16 — 20L 9-11L 9-14L 9-14L 18 - 28L 17 =221
Radio / Cassette / CD Radio / Cassette  Radio / CD Radio / CD Radio / CD Radio/CD  Radio/CD
Power train Rwd (rear) Fwd (front) Fwd (front) Fwd (front) Awd (4x4) Awd (4x4)
Dimensions approx.
Length 6.00m 6.58m 5.86m 7.06m 5.80m 6.30m
Width 2.00m 2.36m 2.35m 2.36m 2.04m 2.03m
Heignt 3.00m 2.85m 3.10m 3.20m 2.90m 3.20m
Capacity
Adults 2 4 5 I 3-4 4
Seat belts
Driver's cabin 2 2 2 2 6 6
Meain Cabin O 2 4 6 0 0
Baby seat capacity Yes, Yes, Yes, Yes, Yes, Yes,
Bed Dimensions
apProx,
1st bed (m) 1.90 x 1.40 200x1.80 190x1.30 220x1.45 1.90x1.23 1.90x1.40
2nd bed (m) 1.80x1.20 211x1.56 1.80x1.20 1.80%x1.00 1.80x1.20
Srd bed (m) 1.90x0.75 1.80x0.65
4th bed (m) 200x%x0.80
Shower No, Yes, Yes, Yes, No, No,
Tollet Fortable toilet Yes, Yes, Yes, No, Yes,
Freshwater tank 80L 100L 100L 100L 80L 80L
Waste water tank 80L 100L 100L 100L 80L 80L
Black water tank Portable toilet Tolet cassette  Tolet cassette  Tollet cassette No Yes
Hot & cold water supplyOnly cold Warm & cold ~ Warm & cold Warm & cold Only cold Warm & cold
Gas stove Yes, Yes, Yes, Yes, Yes, Yes,
Gas botlle 1 x 9kg 1 x9kg 1 x 9kg 1 X 9kg 1 X 9kg 1 x 9kg
Fridoe / Freezer Yes, Yes, Yes, Yes, Yes, Yes,
Power Supply 12/220 Volt 12/220 Volt 12/220 Volt 12/220 Volt 12/220 Vot~ 12/220 Volt
Dual Battery Yes, Yes, Yes, Yes, Yes, Yes,

* These are the technical detalls to our fleet. Exceptions can be made due to new vehicles or
exchanged vehicles with different specifications.



Other Categories

Car Group A Car Group B CarGroup C
Example vehicle: Example vehicle: Example vehicle:
VW Fox Hyundai 130 Skoda Octavia SW
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Car Group D Car Group F Car Group G
Example vehicle: Example vehicle: Example vehicle:
Subaru Legacy Suzuki Jimny Ford Explorer
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Car Group H Car Group J Car Group K
Example vehicle: Example vehicle: Example vehicle:
Suzuki Grand Vitara Aut... Landrover Defender Toyota Landcruiser
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CarGroup L Car Group M Car Group N
Example vehicle: Example vehicle: Example vehicle:
Hyundai i30 Renault Trafic VW Polo
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Car Group O Car Group P
Example vehicle: Example vehicle:

Ford Transit Suzuki Grand Vitara




EXTRAS (ALL PRICES IN €, NON COMISSIONABLE)

Pick up and drop off

Campers and Motor Homes Rental Station Camper Iceland Free
Reykjavik (each) 150
Akureyri and Egilsstadir (each) 750
Other Catergories Airport Service Charge 50
One Way | Reykjavik to Keflavik 50
One Way | Keflavik to Reykjavik Free
One Way | KEF/RVK from/to Akureyri/Egilsstadir 180
Insurance (Motor Homes & 4x4 Campers only, other categories are incl. CDW)
Collision Damage Waiver (CDW) Per day (not 24 h), self risk 2400€) 20
Insurance addons all categories
Excess insurance (lower risk to 0€) Per day (not 24 h) 12
Front Windscreen Protection Per day (not 24 h) 7
Extras (all categories)
After hour pick up / drop off Per rental 75
Extra Driver Per driver 35
Under, Over Age charge Per driver 100
Invironmental fee Per rental 6
Baby Chair Per rental 45
Baby Booster Per rental 15
Children travel bed Per rental 65
Luggage Trailer Per day (not 24 h) 95
Campers and Motor Home Extras
Personal Kit (for sleeping, cooking, incl. 9Kg Gas) MH2 (per rental) 150
MH4, 4CN, 4CL (per rental) 200
MHS5 (per rental) 210
MH7 (per rental) 220
Vehicle Kit (220 V cable, tool case, rope, start cable) Per rental 70
Cleaning Kit (toilet kit, inside cleaning kit) Per rental 55
End cleaning Per rental 100
Camping table and chairs (max. 4 chairs) Per rental 45
Inverter (12 V to 220 V, 300 W) Per rental 60
Tent Per rental price for 2 /3 / 4 person 45/55/85
Sleeping Set (Sleeping bag, small matress) Per rental 40
Fishing card (30 lakes all summer) and gear Per rental 90
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Service and Extras

Customer Service

To Camper lIceland,
customer satisfaction is
most important. With
dedicated employees any
customer service request
will be answered promptly
and professionally. All
inquiries should be sent to
customerservice@camper.is
Child Seats & Boosters
We have several child seats
and child boosters on the
spot. There is no need to
book it in advance. Please
refer to the price list for
detailed pricing.

Additional Driver

All reservations must be
under the lead driver’s
name. The lead driver must
be present at the time of
rental and must be the main
credit card holder.
Additional drivers can be
registered for an additional
fee. All drivers must be
registered on the rental
agreement at the time of
rental for them to be
insured. Unregistered
drivers are fully responsible
for all damages while they
are driving and all
insurance is not applicable.
Luggage Storage/Trailers
We have a separate room
for storing luggage. This is
very helpful for fishing gear
or larger baggage that our
customers do not want to
take with them on the trip.
We do not take any
responsibility what so ever.
Trailers are available on
request with certain cars in
groups M, O and J only.
The trailer is only available
in combination with a car
rental.

GPS Tracking

The vehicle can be
equipped with a GPS
security devise. The GPS

tracking unit is a device
that uses the GPS to
determine the precise
location of a vehicle and to
record the position. Neglect
of the Icelandic traffic law
can be reported to local
authorities. Controlling the
data is part of the check in
process. The lessee will be
held responsible if the
vehicle was driven to fast
and/or into areas prohibited
by the lessor.
Environmental Fee

An environmental surcharge
applies to all rentals.

Pick Up / Drop Off Fee

We recommend all our
customers to pick up the
vehicle (Motor Homes and
4x4 Campers) at our rental

station in Keflavik and
return it to the same
location. Our customers

often have needs (extra
covers, blankets, camping
stuff , etc.) that are only
available at the rental
station in Keflavik. All other
categories can be picked
up at the AVIS and
BUDGET stations.

Airport Service Charge

We do not charge an airport
fee simply because our
customers take a taxi to our
rental station at their own
expense (between 1.000
and 1.600 ISK approx. 10€).
Returning the Vehicle

In case of damages or
breakdown the customer
should inform our rental
station a minimum of one
day earlier. The check in
procedure takes between
20 minutes and one hour. If
the vehicle is damaged it
can take longer. The vehicle
should be cleaned inside
such as outside and all
personal belongings

removed from it before the
check in. After the check in
procedure has been
concluded we can order a
taxi or the customer can
use our shuttle service to
save money. Our shuttle
service costs 1.000 ISK per
party (not per person but
per rental agreement).
Reservations

Our Agents can reserve
directly and online. Please
check our agent area
www.camper.is/agent if you
do not have a log in please
c o n t a ¢ t
customerservice@camper.is
or fill out the form in the
agent area.

Seasons / calculation

The season is defined by
the exact date (not by the
first or last rental date).
Modification / Changes /
Additions

For changes, additions and
modifications please
contact our booking agent
(page 2).

Cancellations

Camper Iceland should be
advised of any cancellation
of a booking as soon as
possible. Please send us an
email in case of
cancellation because the
online system does not
offer a cancellation mode.
Camper lIceland charges
the following cancellation
fees: 60 days before rental
date and more 50%, 59 -
25 days before rental date
75%, 24 — 0 days before
rental date 100%
Availability

Camper Iceland reserves
the right to substitute a
comparable or superior
vehicle at no cost to the
customer. Such action by
Camper Iceland does not
constitute a breach of the

vehicle conditions/contract
and does not entitle the
renter to any refund. If no
alternative vehicle is
available, Camper Iceland
liability is limited to the
return of all payments
made.

Payment terms / Voucher
You'll receive the vouchers
approx. 30 days before
departure and after full
payment. Only vouchers
issued by Island Tours
Switzerland will be
accepted.

Account information

Bank account information
will be provided with the
invoice. All available extras
are also payable at the
rental station.

Personal Kit

All you need for cooking,
eating and sleeping is
included. We also provide
the customer with a 9 Kg
gas bottle (LP).

All rights reserved / Feb 2011
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General Terms and Conditions

Vehicle Type

The cars listed are
examples only.
Reservations are to be
booked by car group only.
If the car confirmed is not
available at the time of
rental, we will provide a
similar or superior vehicle
at no extra cost.

Credit Card Required

No rentals can take place
without the main driver
having a major credit card
present.

Rental Extension

Should a renter wish to
extend the rental, it is
recommended that such a
request is made at our
location as soon as
possible so that every effort
can be made to
accommodate the request.
Any extension of rental
must be paid at local rates
to our location before the
extended rental period
starts.

Vehicle Delivery

We undertake it’s utmost to
provide the vehicle at the
agreed time and to ensure
that it meets the
requirements made upon it.
However, we cannot
provide any compensation
if the car delivery is late
according to reservation. All
rentals are on a daily (not
24 hour) basis and the
renter will be compensated
by late return instead.

Upgrades

Customer requesting
upgrades will be charged
the difference between the

rate of the car group
reserved and the rate of the
car group requested.

Damage Theft and
Accidents

In the event of a car
breakdown, theft or
accident the emergency
number (on rental
agreement and key chain)
must be contacted
immediately. In the event of
an accident, the police
must be called to the scene
so that a correct and official
police report can be made.
If damages occur to the
vehicle while it is stationary
and the driver is absent
(e.g. car is parked), the
driver must go to the
nearest police station to
report the damage. The
same procedure applies
should the vehicle be
stolen.

Driver’s License

The driver must present a
valid driver’s license held
for a minimum of one year
at the time of rental. An
International Driving Permit
(IDP) / International Driving
License (IDL) is also
required if the national
driver’s license is not in the
Roman script.

Age Restrictions -
Minimum Age

25 — 75 years, under aged
drivers (20-24 year old) will
be charged with 100€. We
require a one year old and
valid driver’s license.

Methods of Payment and
Deposit

No rentals can take place
without the main driver
having a major credit card
present issued in his name.
Acceptable credit cards
are: MasterCard, Visa,
American Express and
Diners Club. Prepaid credit
cards are not acceptable!
An authorization from the
credit card will be taken at
the start of all rentals as a
deposit even if the cost of
the rental is covered by a
voucher. This deposit may
be used to cover the
insurance excess and any
extra charges such as
petrol and traffic tickets.
Cash payment is not
accepted at any time.

It is essential to inform your
clients accordingly. We will
not rent cars without a
credit card from the main
driver.

Driving Restrictions
(Further area restrictions
are at any time and
expressly reserved)

In addition to all advisory
by the Icelandic Road
Administration all vehicles
except the 4x4 models are
not allowed to be driven on
roads marked F on official
maps as well as Kjolur
(Road 35), 393 (Oxi), 520
(Dragafell), Kaldidalur (Road
550) and all back roads.
Should these restrictions be
ignored, all insurances
(Third Party Liability, CDW,
etc.), shall be deemed,
invalid. The driver will be
held fully responsible in
case of accidents or
collision, including the cost
of repair of the damaged
vehicle and the cost of

towing. In the event of
violation of these provisions
- even if no damage occurs
— we will impose a fine. This
does not affect the liability
of the renter to pay for
damages. Should a car be
spotted on a road on which
it is not allowed, a fine will
be imposed by us - even if
no damage occurred. The
fine currently amounts to
ISK 100.000. This fine does
not affect the liability of the
renter to pay for damages.
ATH: Due to the sand and
volcano ash we cannot
guarantee an airtight
vehicle. All Motor HOMES
AND CAMPERS have
breathing holes because of
electric and gas equipment.
Driving in dusty conditions
could cause the vehicle to
fill or leave traces of sand,
dust or ash.

Fuel Price

All cars are rented with a
full tank. If the car is not
returned with a full tank an
additional charge applies.
Prepaid fuel options are
available at selected rental
stations.
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Reservations

Online system
Feel free to book online. Our homepage www.campericeland.is is easy to find.

Reservation Checklist (For E-Mail reservations)

When making your reservation, check that you provide the following points:
e Name, Address, E-Mail, Phone

Type of vehicle required (please use car group letters)

Date and time of pickup

Location of client’s pick up

Flight details are mandatory (if you do not have a flight yet let us help you find one)
Date and time of vehicle return

Location of vehicle return

Any extras or special requirements

(these are always to be paid by the renter locally)

e 200 Km or unlimited

e How many passengers are traveling

Vouchers
After full payment, is-travel - Island Tours will provide a valid voucher. Please bring it with you.

Overlapping Seasons
The price of a rental is always calculated by the exact day. This means for example if a rental starts in high-season

and ends in mid-season the high-season price will be charged for the high-season day’s only.

Modification to Bookings
Any modification is to be done by email directed to our Reservations Department (info@campericeland.is)

Cancellations

The Reservation Department should be advised of any cancellation of a booking as soon as possible. We reserve the
right to charge the following cancellation fees:

50% of total reservation value if cancelled 60 days before the start of rental or more.

75% of total reservation value if cancelled 25 to 59 days before the start of rental.

100% of total reservation value if cancelled 0 to 24 days before the rental and for “no-show”

Availability

We reserve the right to substitute a comparable or superior vehicle at no cost to the customer. Such action by us do
not constitute a breach of the vehicle conditions/contract and does not entitle the renter to any refund. If no
alternative vehicle is available, liability is limited to the return of all payments made.

Net Rates Masked
All documents including the rental agreement will have the net rates of the rental masked. Only additional charges to
be collected from the renter directly will be shown.
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Accidents, Damages and Emergencies

Damage, Theft and Accidents

In the event of a car breakdown, theft or major accident the emergency number must be contacted immediately. The
emergency line is staffed 24/7 and the number can be found on the key chain. In the case of an accident, the police
must be called to the scene in order that a correct and official police report can be made. If damages occur to the
vehicle while it is stationary and the driver is absent, the driver must go to the nearest police station to report the
damage. The same applies should the vehicle be stolen.

Car Breakdown

In the event that the vehicle malfunctions owing to wear or other reasons for which the renter is not responsible, Camper
Iceland will supply him with another vehicle as soon as possible or ensure that a repair is to be completed as soon as
possible at a location specified by Camper Iceland. The above does not affect the payment of the rent or any other
charges payable by the renter hereunder. Camper Iceland pays no damages in cases such as provided herein, neither for
accommodation nor other things. Malfunctioning gas heating, gas stoves, ovens (incl. microwave) and other motor home
or camper equipment is not considered a breakdown.

Cost of Damage

Damages are generally payable at the end of the rental. However, is a vehicle so badly damaged that it will have to be
replaced, Camper Iceland asks for settlement of the damage before a replacement car will be provided. The renter is
responsible to inform Camper Iceland about any damages that have occurred to the car. Camper Iceland may debit the
renter’s bank or credit card for the rental charge and other costs payable by the renter, such as payments in respect of
damage to the vehicle while in the possession of the renter. The time and terms of payment shall be the sole discretion
of Camper Iceland. This right shall remain unaffected for 6 months following the return of the vehicle to the Camper
Iceland. The cost of damage is determined by a price list available at all Camper Iceland locations. In the case of major
damages not covered by insurance, e.g. water damage, the cost will be estimated at an authorized garage.

Car Replacement

Replacing a damaged car is subject to availability. Sometimes replacing the damaged vehicle with the same type is not
possible. Such action by Camper Iceland does not constitute a breach of the contract and does not entitle the renter to
any refund. If no alternative vehicle is available, Camper Iceland has no liability for refund any cost inferred by the renter.
A replacement vehicle will not be provided before the damage of the last provided vehicle has been settled.

Transport of a Damaged Car
Transporting a damaged car costs ISK 350 per km for the renter. There is always a minimum cost of ISK 60.000 which
the renter must cover.

Tires

Tires are always the renter’s liability. If tires go flat the renter is responsible for replacing the tire with same pattern and
size at the nearest tire garage. If there is no tire with same pattern available the renter is required to call the Camper
Iceland phone number for instructions. Avis does not offer an emergency service for replacing flat tires.

Vehicle Condition Report (VCR)

With every rental the customer receives a Vehicle Condition Report on which all damages are marked. The customer is
asked to sign the VCR and is handed a copy of the report. He has then the opportunity to check the car and ask for
amendments in case of any discrepancies to the VCR. A copy of the VCR is in the car and another copy is attached to
the rental agreement. This prevents that the customer gets charged for damages he is not responsible for.

Service Stations

Camper Iceland has many partner garages all around Iceland which provide help in case of damages to the rental car. In
case of any problem the Camper Iceland reservation centre will provide further information.
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Insurances

Third Party Liability

Third-party liability insurance and accident insurance for owner and driver consists of the amount stipulated by Icelandic
law at any given time. The renter’s own risk (also termed as “deductible”, i.e. the amount that the renter has to cover
himself towards the damage) with regard to damage to the vehicle amounts up to the full value of the vehicle.

Collision Damage Waiver (CDW)

This option limits the renter’s financial liability for damage to the vehicle, its parts and accessories, except theft,
attempted theft or vandalism, provided the vehicle is used according to the terms and conditions of the rental
agreement. If CDW is declined, the renter will be responsible for damage up to the full value of the vehicle. All rentals are
subject to a non-waivable excess, depending on the vehicle group rented, for which the customer is responsible in the
event of damage to the vehicle during the rental. If he chooses to rely on a credit card for cover, we strongly recommend
that he fully understands the terms and conditions of any cover provided by the credit card company before declining
any of our services.

Excess insurance / Self risk insurance

The purchase of an excess insurance reduces the renter’s financial liability even more. In case of a damage the customer
will have to pay Camper Iceland the full amount according to the agreement (CDW 2400€). Camper Iceland will provide
the customer with a detailed document package. The customer must send the document package to ERV (Europaische
Reiseversicherung) in Basel Switzerland to receive the already paid amount back.

Front Windscreen Protection (WP)
The purchase of WP waives the renter’s financial liability in case of any damage to the front windscreen. WP is available
at the rental desk and cannot be booked in advance.

CDW, excess insurance does NOT cover:

¢ Intentional damage or damage owing to gross negligence by the driver;

e Damages to the interior of the vehicle;

e Damage resulting from the driver being under the influence of alcohol, stimulants or sedatives, or otherwise incapable
of controlling the vehicle in a secure manner;

e Damage owing to racing or test driving;
damage owing to war, revolution, civil unrest or rioting;
damage inflicted by animals;
holes burned into seats, carpets or mats;
damage affecting only wheels, tires, suspension, batteries, glass ( except for

e Windscreens (only if additional insurance is taken), radio receivers or loss by theft of parts of the vehicle and damage
resulting there from;

e Damage caused by driving on rough road, such as damage to the vehicle's

e Transmission, drive, or other components in or attached to the chassis; damage to the chassis resulting from the
vehicle bottoming on rough roads as a result of ridges left by road graders; stones lodged in the road surface or at the
edge of the roadway. The same applies to damage from stones being thrown up and striking the underside of the
vehicle during driving,

e Damage resulting from driving in places where the vehicle is not permitted to be driven, such as tracks, rough trails, in
snhowdrifts, on ice, across UN-bridged rivers or streams, on beaches, on causeways accessible only at low tide or in
other off-road areas. However, compensation will be paid for damage resulting from the driver being forced to leave
the roadway, e.g. for roadside repairs.

e Damage to passenger vehicles that occurs during driving on roads marked F on official maps;

e Damage caused by sand, gravel, ash, pumice, or other earth material being blown onto the vehicle;

e Water damage to the vehicle; also damage caused by sea spray/seawater if the vehicle is transported by sea

e Further exclusions apply. For details please refer to our full Terms & Conditions available on request such as the terms
and conditions of ERV (Européische Reiseversicherung).
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